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ISR TITGT 8 ARIMFOR TS o IRAF T*F NS LTS
AR | 9 W9 @3 SgeT W3R AAfdfY AerRS | FAMATE@E A TgT
TG AT [{ew F@ @RI Glfexw ¢ awaw @f©s st «ar
T SEIZA MM TLI- I AT (T S Toe ISR Cofdl
FCACE | (S BIFHHT NS ATETS Fae ARdwma (opimifag e
(ST QNI SACEAGAT QAT (@ F-TS GTTS AN TR | A A
YA MG AQFWE T4 (oriers Fef2 s «F w@wa @feans
AT TR | T AMWE | MQEmR (oS sl TeiE
FeIfF-T AT Ty 6 SIS (ox (@I el “Afwifere =uf |
W6 ARAMTOR o 1% @ARY GWERI, O JIed ARIAMaoae
HIMFAE T A FFS] TPFEF T8N AL 3R ATHG
OFfG Q2 SR BT @l IS AT TPl | FRA (o A
IR dfs @F @R TP fsfmn 8 TS 56F | (@ (@I Bl
cFE wElE, Wy, fewel 3 TR SR oS! e |
Tietjen & Myers (1998) ICACRA, “Satisfaction creates confi dence loyalty
and ultimately improved qualzty in the output of the employed” | iR
PeRE e @%&m A -wsﬁﬁw T 98 S, S Sy
e, @it eIt ST FPfe (0 | SIola e W@W‘T
& SIS THET AL AT TIFS | @ I fgmro AT @
Afgeae PN (F@ T M NEeE o wERfTe T ddvo 8
$590-UT FHIF WO @ (1@ T b 7B W oieawel wer 23
IR P ANGS Qi safe FIRG I Ve MIMF7a c=ire
BB T 55ad A AT ATl SATIGIET FC Johnstone, Slawski, and
Bowman |° @ ATIINRE ST oic3qell “ifipifere 27 afs @ weiF *1999 |
FEONT RN T 009 AN, ARGEN FE Weaver, Wilhoit, Beam,
Brownlee € Voakes |° € IMIHR (704 (0T AQIWama sivfaa 7gf2
@ (o (@ Sy REet cifpifere @ @ FRed e Fraite
(AR &y SIRIFE TaTel 7 A AFPTR [0 (e Teiea
Tl LR TRy FAR | @ *FAFA SR IR I LA A

TN AR TGS I O (e F@B ef=eer @3 &z |

Tietjen, M., & Myers, R. (1998). Motivation and job satisfaction. Management Decision, 36(4), p. 226.
Beam, R. (2006). Organizational goals and priorities and the job satisfaction of U.S. journalists.
Journalism and Mass Communication Quarterly, 83(1), PP.169-185.

Johnstone, J., Slawski, E., & Bowman, W. (1976). The news people: A sociological portrait of
American journalists and their work. Urbana: University of Illinois Press.

Weaver, D., Beam, R., Brownlee, B., Voakes, P., & Wilhoit, G. C. (2007). The American journalist in
the 21st century: U.S. news people at the dawn of a new millennium. Mahwah: Lawrence Erlbaum
Association.

® 6 pv

0

NI e

OFY TRFE @, REE 8 AN TR Yol FACHE@ WSl @R
TS TG HGI 7 | AT @ Aol g @7 (AT Jfoww oy
T | T AR FowE Tfere, Aifesie ¢ (phere JRdr (@
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MRAMFL 9T AT QWP (oI1F T SFif FACe PIgelt =9 71 @
AN JoTe ALIHANLTT | PR AP (oM AT FoT@
TOLT, TOITod LI @ TG FAT-Jad W@l PR, opre el
e eifedifa @ ANES @ e Sty - Teri e asitetis
3R efSHITE @ (OFT (@I FOTES AT T R 56T | @
PR IS RN QfEFe! qFWE @N AAAGT AIZIANT O
AT (oA GFEAF (F@E T SAT TR | FIF @ LT @
@R AT AT RPN BIFE CF@ MIQMema AEBd i@l
TR &7 fWre st | wwinee IREeE woor @ oREa e
@ AENMCR (@05 Sfars (awea fofe Rpms Fie Fare g |
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JETF ICIIANF T N AW AFmdma 5i9ka efa @R
@35 ifgs fofe awig a1 | @It SIFE-S@HS (job-intrinsic factors) 8
BIF-AF  (job-extrinsic factors) FAINFET QT I AR @K
(TG DI FToCF ANQNWHAT 2 A OIAT TG ([ I A2
IR T &7 | QTHE TONA ACIIA FANLICAT €7, I
T, IR @ fororess vore RN ooy F41 TR | TR &IESF (@A
TS (@ PR IR G B0 A HIFRE T (BT 935 Crara,ly
TR W0z A6 gifae zeaez 19 @ T (A0 e e (Rl A,
OFMCE G T 40T AN FHiegra &, Sves @ f=iega
0wt ey Tgw agfed oo SIeiee FfEd V@l dolfe FrR | A
TINGER €7, ifedifve ¢ g Twrer W eme AR, a7,
wfowe! @ fermfefed SOt I ARMHTR FT8ET T@l w2
G TR 35T T |

€. Barrett, G. (1984). Job satisfaction among newspaper women. Journalism Quarterly, 61(3), PP.593-599.

Y, Reinardy, S. (2007). Satisfaction vs. sacrifice: Sports editors assess the influences of life issues on job
satisfaction. Journalism and Mass Communication Quarterly, 84(1), PP.105-121.

Q. Greenberg, N., Thomas, S., Murphy, D., & Dandeker, C. (2007). Occupational stress and job satisfaction
in media personnel assigned to the Iraq war (2003): A qualitative study. Journalism Practice, 1(3),
PP.356-371.
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Cooper 8 Schindler” (2001) NC FCE, AT FACHR N NPIACTI
Ty fAfee AT Bfow | I8N @R Sowey ZeAr Aemree R [y
FAITTT Fq© AT 59T F&fBT W@l Fd@er Far | @7 Swyow
Ty T IR (@Re0-Sa7F Sqaoete biee w0 ar sima
TS FAZCA DI IR (@ oI FACR | AQMIMA ST Tgea
CFALE (2T O I FANS FANS ARRAT STeN STy | (3T FCH
(@R STEH WK ¢ SAf G AT @RI (@FelT ©g ¢ HIpRE
TEfRT oIfge (@b S @ TR | 4T @M efepieaa Arimwma
c2Rell Jface vl T8 ¢ @ e fE (e FCACR G AT |
MPAMITE FFET TEBA AR SO (F(@ AOR (e -1 o
el &y ereifge ey ey AT TR |

b. Cooper, Donald R. and Schindler, Pamela S. (2001). Business Research Methods. 7th Edition. Boston.
McGraw-Hill. P- 95.
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FACS GRTRT | CWE 77 @04 MEIe eetes fofere qeue iaweii

Afpifere grCR:

S | AETTCR FMITE T IFRE AEBF N@l/BF (FHT2

3| MFAFST (T AR (R I N AqRod I woE el
@2

© | INEE fSgs, W, 5 (FE oENy ey, o 8 @
Toiv Fyfeare “iem Ty Joeae fefers rafrema s siaka
EfE @K foger &Fuw?

8 | MPMama AT IO ¢ ST TEBT AT T F 4G
T T

¢ | MRAMFWI (TS *MuWT 8 HIFRE TBT @R T F 40T
T T

b | SIFREE TP 8 IR (AT TG I 4FA 7700 @i

R9

oS wiqrw
i SAifRer AeEsar

bR el
AFISITR HIFRT T IE0e (T M@l A TRFCF (@R T - LI
CoMt ST e el Afem (¥ A1 sy s esie =31 siefe
(TS AEBI AR e 8 I e HLG( fAtIt=s Hoppock,
Locke 8 Vroom |

‘PR TR S F @RIV~ N 2T TG Hoppock (1935, p.
47) ICETCRA, “(F (@I 0P, *[fEF @ e A ¥es a7y are
9FeT e Afeeg wed e AF, S «Wg G ey q8E 7
Hoppock-493 «¥ ﬁ@ﬁm@ e vl TefE @ fog dfzeg vere At
IO CHF [TOTHI, ©f M QLT O Fg Tl 5e1F IS FCH
TS HIFEGIT wgfe gfeere 27 | wdie QLI S T2 e aT
g 551 3T SRGICE D0 <A T IR TR SRIGNT 7B F T |

Locke (1976, p.1300)° 5/ 782 dece Wfed w~mims feear
2fS35s AEA/TROT eifers IR T @ IFE Frer AT PSR Ty
9 M1 |

Vroom (1982)>° 5I%few 78f2 @S ‘vrefw afs gfeelrs aazm
SRS | fof Itetd, 519 T8 JCAT ...affective orientations on the
part of individuals toward work roles which they are presently occupying”
(p. 99)" | fof vrofam Tef? i ofF FTwR T PRGN STH
8 AT AR | Geitd fofy s 7@f? Fwre Ieu+ I35
TAE GFE EF AT SRS IR |

vl TEfEa et @ geer MeateT Spector (1997)° $IF WS,
PIERA BB FIeE &fs U (AT TP fsfirr | « afsfam vla
@FHG (oW o T | 9T BIFRE GBI AMMGISNT GFe e
T OF G A F1& 8 FIE [ (eF1+(% [ea oie et @R
TR | IR FE T AT e 8 e [eawag e v
TEE | @ I @ FAWE FHRE GFE e T@E ¢ TR o

. Hoppock, R. (1935). Job Satisfaction, Harper and Brothers, New York, p. 47.

So. Locke, E.A. (1976), “The nature and causes of job dissatisfaction”. In M.D. Dunnette (ed.), The
handbook of industrial and organizational psychology, pp. 901-926.

5d. Davis, K. & Nestrom, J.W. (1985). Human Behavior at work: Organizational Behavior, 7 edition,
McGraw Hill, New York, p.109.

SR, Spector, P. E. (1997). Job satisfaction: Application, assessment, causes and consequences. Thousand
Oaks, CA: Sage Publications. p- 2.
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Ao o7 | SIFAEAWT T T G TE 3feqF ¢ @feqns wew
TS ARAFHE 2 SIFHR TEE | ARASTT N I T, HIFEA
TEE QI AGINTS 5oF | U2 (AFHD PRI AGBE bIFRE AT
@G 8 e THIE WRE Sqefe e [RTaval a1 @re 21a | §3
LTSI HIFRT AEB LTS I JAT ©F 0T A0S Scherler (2001, p. 11)°°
TR, eethe degree to which people like their jobs” | gdie FHCwE@ Ifea
SHACET FCH SR TGS TR TS |

pRE e [fey @ s [oraeear Meee ©iwe i @i
fqam @awey aee | GG z@l, oIofke el vl Tiffe =i
efSfEar | o7 FReT FCF@ Ty 8 AIfE TIF SIFRGRa «IFet e
SIFRE TER | ARSI 5IFiE e afeditan SermiTet ¢ yfers
THER M AGTFOE THFS | IR 5IFfE &2 AT Fesl-
TG W B S0, Sl Swiw e, «ft el 6l FiFhe o |
Kaliski (2007) CC=S, “Job satisfaction implies doing a job one enjoys,
doing it well and being rewarded for one’s efforts. Job satisfaction further

implies enthusiasm and happiness with one’s work. Job satisfaction is the

key ingredient that leads to recognition, income, promotion, and the
9958

achievement of other goals that lead to a feeling of fulfillment .

S50"T WHF (<NFT P Bl e NEEel CFeq G WiatRA
ey #fel® =T @R S500 T WHIFT LANMCE FAWFOR AK G FYRY
THE W TSIeN AA-FAW ©F = (Lawler & Porter, 1967)°
Brayfield and Crockett (1955)5% fere 7{%&? 8 OF FHTFSR ACH
OFf5 ZfSABF TF L0 AT |

Frank Friedlander (1964)“1 ©fF Job Characteristics as Satisfier and
Dissatisfier IR #Rbifkre stggam vt ex«t@a TS vo &«
TemIela g (A0S IR TR ¢ SR R Tome QIvre (5raee |
fofy @i =fey i srofam @Rty Sems we ¢ sl
AT 9T FCACR |

39, Scherler, C. (2001). Job satisfaction of University of Florida agricultural communication alumni.
Unpublished master’s thesis, University of Florida, Gainesville.

38. Kaliski, B.S. (2007). Encyclopedia of Business and Finance, Second edition, Thompson Gale, Detroit,
p. 446

3¢. Lawler. E. E., Il. & Porter, L. W. (1967). The effect of performance on job satisfaction. Industrial
Relations, 7(1), PP. 20-28.

SV, Brayfield, A. H. & Crockett, W. H. (1955). Employee attitudes and employee performance.
Psychological Bulletin, 52(5), PP. 396-424.

54. Frank Friedlander, Job Characteristics as Satisfier and Dissatisfier, The Journal of Applied Psychology.
Vol. 48, No, 6. Washington D.C., American Psychological Association, 1964. p. 388.
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PR T ALEAT ATt (R

PR e REs IREdl ¢ R Sfwel woRry g3R 9 IRy
2fsMag AT | Locke™ (1976) 4% R MRGwes @, &F 9,0¢of
% @ RIS 9w @ KA @R R | Cranny’” HZ G AT
(1992) ICETCRA, BIFRE AEE REAW ¢ YEE Q@ Naelt 2oty gFif*re
ZEACZ | Oshagbemi™™’ (1996) W®, AME AFMetE AW FFen
RO 41 = ST WIS Locke-9F (MG FAIH (b «ff fawet =3 |
g SRR AT @S DI e G2 WEfE e =2 ¢ e’
AT GANE (W2 | OT Katz 8 Maanen™ (1977) IR, “There is
perhaps no area in the social science fraught with more ambiguity,
conflicting opnion or methodological naunce than that of work satisfaction.
Yet, paradoxically, there are few areas more researched.”

GFZ QTR WS ICACRA Locke | WoTe AFBTS FRIE @ SIFRE
73T AeTal (e FBFI (7 FAT IR Verhaegen™ (1979) | O ST,
“It seems to be impossible to arive at any better definition because of the
very nature of the subject.”

G T AW @, AreiiRe Qe e e ¢ teslfe
NIRRT HIREA @S 4978 78 b A1 (Aivre 7gfeq
[T ST GR I e el W@ @ Frace cAeice
AR e | @ & 5[ A IS TR PO (T el (W2 |
©1Z Green'” (2000) I7 FWASA IR, “A universal definition of job
satisfaction is not a difficult one; it is an impossible one. Many researchers
define job satisfaction, but they vary.” | FITHE (o¥T© FGBF AeTal SR
ST AT AT Tl RO A Slees e ¢ ey Rapar
e = | viwlw weiRe e ferem fog fog T 9dvs 2% (e
gl e TaITeIe dRAw@r @ el (% fMrs At | o ©iF
(et ERE [feg @wet Mo [/feg st s shear T
(Gruneberg, 1979)*° | 5I%fa el M WFs & @ gEeH &
I |

b, Locke, E.A. (1976), “The nature and causes of job dissatisfaction”. In M.D. Dunnette (ed.), The
handbook of industrial and organizational psychology. Chicago: Rand McNall.

5. Cranny, C.J., Smith, P.C., & Stone, E.F. (1992). Job satisfaction: How people feel about their jobs and
how it affects the performance. New York: Lexington Books.

R0. Oshagbemi, T. (1996). Job satisfaction of UK academics. Educational Management and
Administration, 24 (4), pp. 389-400.

Q5. Ralph Katz & John Van Maanen. (1977). The Loci of Work Satisfaction: Job, Interaction and Policy.
Human Relations. 30 (3),pp. 469-486.

RR. Verhaengen, P. (1979). Work Satisfaction in Present Day Working Life: Ergonomics and Work
Satisfaction. Ergonomics, 20, pp. 587-588.

Q9. Green, J. (2000) Job satisfaction of community college chairpersons, Dissertation submitted to the Faculty
of the Virginia Polytechnic Institute and State University, pp. 1-102.

R8. Gruneberg, M. (1979). Understanding job satisfaction. London: MacMillan.
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Mire TE82 : @3T8 gy gt

oIS I IR T8RN e AI@Eel I AIaed I ey
35 Hricfer fEw A0 ewifes 2R (Pollard, 1996 ¢; Beam, 2006™") |
Qe +4F ST TEET it SeRd Fare Fitw S qEeTTe
faife TR | 97 9 IRT 20O AN (T T8I AT 9FME
@ R e A @R wives g e @@- Feafesls, g
8 A& [@ite ey ARkpifre & | @@ 93 qReiE i Jfme
R 1 R AT R (*TF TR0 Fa0 9IR T [y 6
R g ¥R ISR foy fof zenw vofw wefRa W@ e
13 S @2 &fbeT |

Deprez '8 Raeymaeckers (2012) ICACRS, “ Defining the concept from

within this specific fields of application and with a different emphasis over
the course of time has made a clear operationalisation and definition of job

satisfaction rather difficult. 34

g feafvst 3t wwpsd S AL (Weiss, 2002)™ Beam
TR, “BIfa TR s (e wa W viEsfrTe ber A Wi
JISIT O BIFR T ©IF S 90T 4@ (Beam, 2006, p. 170) | {58 @3
IR DIFR FEBA W@l R AT Ea &) AT G F(AWe 63
T veTETE 5fFe T Y_T FIIT T 90T | (TE (o1H17S 8B e
fafeg «a=e AT AR @S AR &- AT ST I8
T A IR W s EBr- R0e Mte (AT AW Deprez S
Raeymaeckers (2012)% TR, 93 40T QAT LT AT QWS
@ (@ AW o1 [0 S90S A& =, (oNfF T[S (omiere e
NGt AR O @TS AEH 7 | SR @A, “ This way of questioning
however suffers from the considerable drawback that subjective elements
that steer the answer in a certain direction cannot be detected. In other

words, the researcher does not gain insights in the aspects determining
professional satisfaction.”

R¢. Pollard, G. (1996). A comparison of measures of job satisfaction used in studies of social
communicators. International Communication Gazette, 57 (2),pp. 111-119.

Y. Beam, R. A. (2006). Goals and priorities and the job satisfaction of U.S. journalists. Journalism and
Mass Communication Quarterly, 83 (1), pp. 165-185.

R4. Deprez, Annelore & Raeymaeckers, Karin (2012), A Longitudinal Study of Job Satisfaction Among
Flemish Professional Journalists. Journalism and Mass Communication, ISSN 2160-6579. January
2012, 2 (1), pp. 235-249.

Q. Brief, A. P. & Weiss, H. M. (2002). Organizational behavior: Affect in the workplace. Annual Review
Psychology, 53 (1), pp. 279-307.

RD. Deprez, Annelore & Raeymaeckers, Karin (2012), A Longitudinal Study of Job Satisfaction Among
Flemish Professional Journalists. Journalism and Mass Communication, ISSN 2160-6579. January
2012, 2 (1), pp. 235-249.
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Pollard-93 Wte, faeiy T 2 €3 @, 3 w@wa oY 3feqms
Teq (N0 S0 | SCF ANT SIS S FE(B I RSANF 2Afs
et ReTea Reavar FaF TR «3 [ 3fsans Teqg Mo A | o7
PR (MTS A BT TR Ay S crwfe zEm, wdifvs e
& I TmeeR fofers «iae ARGEar Fa (Powers, 1991;°° Stamm et
al, 1993;% Pollard, 1995, 1996;°% Man Chan, Pan, & Lee, 2004;°°
Reinardy, 2007°%) | @3 (Fe1ete w@Ea [(fey @R @webtE tire
ffare Teawrerr et W@ 4T FA0S AET | QTH@ AT ZCEAT
DI AT (T A TLRTER o *NF (S O = | I 40T ¥
R0 1l 8 O IIFAFIFACe! T SR I0oT 2foN0T e ZCE |

Yo. Powers, A. (1991). The effect of leadership behavior on job satisfaction and goal agreement and
attainment in local TV news. Journalism Quarterly, 68 (4), pp. 772-780.

). Stamm, K., & Underwood, D. (1993). The relationship of job-satisfaction on newsroom policy
changes. Journalism Quarterly, 70 (3), pp. 528-541.

OR. Pollard, G. (1995). Job satisfaction among newsworkers: The influence of professionalism, perceptions
of organizational structure, and social attributes. Journalism and Mass Communication Quarterly, 72
(3), pp. 682-697.

0O, Man Chan, J., Pan, Z., & Lee, F. (2004). Professional aspirations and job satisfaction: Chinese
journalists at a time of change in the media. Journalism and Mass Communication Quarterly, 81 (2),
pp. 254-273.

8. Reinardy, S. (2007). Satisfaction vs. sacrifice: Sports editors assess the influences of life issues on job
satisfaction. Journalism and Mass Communication Quarterly, 84 (1), pp. 105-121.
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ST ST TR (@FIAG S T8BF I2A4 AT AR | Aziri B
(2011) ICIRA, “TEB IFAC-INFS] APTE (T TH GRAWTAE 2
G (@ @R T @R | IR 9T IR (@ g ves fwaes g
AT IR | 97 ML O eFeod @A TER | AFTFE (T AW
fCSTF N AGFRETI N0 F(F, S AGS T G O T S LTHB
LSRRI |

AT NI @1 (N7, BB @Y JETS wFel S o
e 1 e @t ey ¢ Aifsvife wrer B9 SgaeTs Fiw v | e
W wwel TR A Wl W Wiy de Fea- ©f fw «ie
f&o< =t (Luthans, 1998)°°

vIafiE T efedity TS HRmT Ny Fe affs Ifeane
TAGR oIt 9 @R 3 2oR Afedims [feg e sfvEarrs
FaIte ~ffefre & | Tefew e et Fitew fs ¢ AwEnT sl
EIF G2 YOS FF SR | FROT FBB AT FI0eR Afe 8 Arwery
T N FEFBZPT (AT ST &S AT | Boles® 7 AFHET ATATF (1997)
ACETCRA, “If the level of satisfaction is low, the impact on the organization
may be negative and vice versa. On the other hand, when employees’ level
of satisfaction is high, they are willing to exert considerable effort on behalf
of the organization, feel that the level of internal work motivation is high,
organizational and professional commitment is strong, while the
management observes significant decreases of turnovers.”

SPIRAT SE DI TG IR 8 T [T FAF (BB
2R | WEE s @ Rem el @l srgd ev7 fofe wta Afipifere
| GFOH JTE OF IACHE@ (@ AR THB AR FCEF OF (=T
SR AT W @[T | BIFRR TR A TS e (@7l @R
TG 24w FISNTS Sif 1 T | A6 ZCE, SAHT ©F (content theories),
T FG GFC oA 72 (AT (WECA'T vifEmr @ @dfqer g,
CTEHI- 2N, T ue Sgess g, WHFUeE siitn ©g);
oG 2T &fFAT ©F (process theories), A ARNFAR ey, LT @
T BRI BRI (AT (BT i siefae femret

O¢. Aziri B. (2011). Job Satisfaction: A Literature Review, Management Research and Practice, 3 (4), pp.

VY, Luthaﬁs, F. (1998). Organizational Behavior, 8 Edition, McGraw-Hill/Irwin, Boston, p. 147.
Q. Babin, B. J. & Boles, J. S. (1996). The effects of perceived co-worker involvement and supervisor
support on service provider role stress, performance, and job satisfaction. Journal of Retailing, 72 (1),

pp. 57-75.
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S [T IE (FPAR O ©g, #AFT SEeI-GIOL ©F, Y 8
GBI BIBRA (Mg Aceet 2ogif) | SRR HEB AT [avar I I
A, 97 I (@ PR TGO @ A, wel, X, Sg=Af3fs, Ty
8 FIF TR 7B TS |

Alavi & Askaripur (2003, p. 591)" feafs FRTIT FAT ACECH; @R
TR 9T AfSPT T FHFS-FAERAWT N4y TG TS SAF 27 |
72T (3) @fb B TTF eRereT @ @iTF I (Lambert, 2006)™; () TEE
PRGN TS WP AGFET 8 S G SN Y3 () SR
€2 BIFRGIAAR “NEIE SN AT 7 |

PR EE vy FHE & 77, IR [TRPIFIRTR Gre @@ |
TR Gt TeoWT TR G2 FAORNWT BIFHET QO AT I | GF
T IR S Wiiced &fe Sere 8 SHaREm 27 | Clark 7R G0
0% (Clark et. al., 1996)°° TS, “The analysis of job satisfaction may
give us a number of insights into certain aspects of the labor market.”

PERE TEE @I wWhoa [@¥ | FRA @F WG A @EAF 5o
AWYE A | G & O HIFE A FEA (@ 4F A1 934 s
ey i 182 U=te A, 78 S 32 92 fes sfa 0
TS Sy EetE N SPEs 0o AT | SWRReTEe I T,
@ fey fof 3788 e AFCS AE |
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(LAWLER AND PORTER, 1967)
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LOCKE AND LATHAM’s MODEL OF JOB SATISFACTION
(LOCKE AND LATHAM, 1990)
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(RUE AND BYAES, 2003)***
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(AFIVFSFIAT @ S the hygiene factors (S 4&\‘9:\9 STACFTAR) |
PR TSHEe AOFLES fof (@M fReTa Srmifre SR
@I FEBACT AT Q@R AR ACS oF) NG 8 HIFRE 0K
THFe BIEE (IR € AmEiecE e 1 &1 9B SRS
TEOFRTAT P TEBE eifie FCe S | S ARsy w8
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TRIES I T FCE | Herzberg'd ’/I% S0P ©lgd fofere Reinardy
(2007)>>® STl THVIWE SIFRET A [ FE (T | @ &I
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el TR (Comparison Processes)
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satisfaction that results is a function of the size of the discrepancy between
the standard and what is believed to be received from the job.”
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individual's frame-of-reference) BIFRE SeaIA CFra Name Rerd Rewar
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ARFF ©F (Instrumentality Theory)

il el AFe TS yiEelHt e gve Gfe ©F prefeieEE
TEER fMT CF@ S CF Aifdeten [REaoar 63 | GUFEg 9Fe
e go g [ER e grm @ 79 fofers of o et [var
FE AT | @ (@O, AWmghs, S Feifaea Tonfm | «wg o
fRaRetea oFa Tob &ife @t 2R 3 TR o7 fefere wfe o sl
T AGIER T [EiFe I A |
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QACTCRN, “... the greater the achievement of one’s values, the higher the
yield of satisfaction” |

vl el g wfere “diee e Tene fasedle | |
AT S ATalgied I G RIS A_IFSR SR (@
) @R =T FRRET FRCT I 7S ATF (Smucker, Whisenant, €
Pedersen, 2003508; Barrett, 1984>°Q; Rush, Oukrop € Creedon, 2004>%) I

SRV, Spector, P. (1985). Measurement of human service staff satisfaction: Development of the job
satisfaction survey. American Journal of Community Psychology, 13 (6), pp. 693-713.
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3. Spector, P., & O’Connell, B. J. (1994). The contribution of personality traits, negative affectivity,
locus of control and type A to the subsequent reports of job stressors and job strains. Journal of
Occupational and organizational psychology, 67 (1), pp. 1-11.

S9o. Locke, E.A. (1976), “The nature and causes of job dissatisfaction”. In M.D. Dunnette (ed.), The
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ssociates, Inc. (2002, Winter). Progress Stalled for Newspaper Women; Greater Numbers But Not
Greater Advancement. Media Report to Women, 30(1), 1, 3-4.
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AR @ FRITIT CF@ OO ABIANE @RI T @2 I @
fefare @ wipae €T F@ AT | Hill € Hill (2003)° 00,
“Gender bias is defined as ceunequal treatment in employment opportunity
(such as promotion, pay, benefits and privileges), and expectations due to
attitudes on the sex of an employee or a group of employees” |

Weaver JZ AW AT (ARTAC (@, 00% A FAT AFHFwa
(95%) T4y FRBT W@l P AQWFWI (v2%) T I T (Weaver
et al., 2007)%° | ST G ST T GG AEIAT AT (R, GRAS
FM QTGS (Burks and Stone, 1993)%°, QWG AIZAF (Ogan et al.,
1979)*% ¢ ALXMTET MQWFT (Reinardy, 2009)°° T TA-4FF
T I FE TGS | MIIA LT (oI7R, AR QeI I eI ear
@M Y IR (FC S (oI @I 1@ &f* @ (Burks '@ Stone,
1993; Pease and Smith, 1991)" | RT<IT I FQWTGT 80 IZF I AT
AT SR 27T ALFAR QA S @ 2 BIFH 2Ol Frae
7 (Cunningham et al., 1989)%" | JRWATET A THAWIMI N 93
[T Y A MFMS PeTI B & @™ (American Press Institute and Pew
Center for Civic Journalism, 2002)™° | S FTITNT AT BT TPAHT
F41 FEACR | Walsh-Childers 32 G3IWel (I8 CACRA, SCHLTAM FRATD
TR AR T T, (TOF AN @ GIAEAACHH KA F#THA FT
(TP ST (FACNF 4T T (Walsh-Childers et al., 1996, p. 84)%° | o=
FE T 8 TR T NG TR ARl (@O [ACA 51 &
(Bulkeley, 2004)® | A AFwEA ¥ Feaw, O ey TF wena
FECT FEATHR FIE (AT I AR @ FHLT A (Reinardy, 2007) ™ |
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Cook and Banks (1993)%° SIMa KNI WRETRS, AQWEE
AT T JFI¢E 99 I 47 IS [ema 5 TS
T2 e (AT (1R | GRASHTE (@ @ 7T ST I (Media Monitor,
2007)° | TR A IN REAT TA ARG (P 8 I FBI1Z
QTR &3ereT @ | Bulkeley @ “faf3fea oy forst (qawyee gesre wifit
R0 | o qeRw, e A@m W g ot s A
ST | 55 A (ATF 00 IAER W4T WfF HEWMATET 0q *ISe T @
FRCT S T Pra@er’ (ST (American Society of Newspaper
Editors, 2010) |

Burks 8 Stone (1993) OIWa &I MRTACRT @, 2FIWH e
ARRIT 8 FEF 7% AW CF@ @ | 97 IR REWT 1qweew T4
TIMEm &y AT fasiy e R g FCace |

ffaw? AArFicTE fofere TRt @l Aems vivfe Tl Fw
AR AIfBIfTe 2R (Beam, 20067 Reinardy, 2007°""; Hardin 8
Whiteside, 2009)*" |
SISEREIR]

MET TMIETS 'R0 @I LG S ICEACRH, @F6 ZE “quid pro quo
(something for something)’ SR (I g Ty @i 5y «@az s
T CRA AR @@ (hostile environment discrimination) (Walsh-
Childers et al., 1997) | ‘@l fogg R @it g aw9 @@=
RN FCe @NT AR @R 2@ @A OFed FHESl ©OF
SRR BIFEE A FIFS NI (@I R (e efeerfe me [
fafestea fof Qe Sfar o7 FCE= | S AN ATHCE SERATEE (@I
AT TGS ST THCSACH HIFART® TS TS (A OPRYAT |
SeE RE SR @y e ane RSt @RI =W @RS
OFCH FA AFIEFS (@I AGAC FFF & | @ - fofF sesifers
@ TR R T AET | @ @R @ Q@ FAE SIS
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ST 02 (O T 1, Aot @it s Sifess ¢ Tewege
FE (O (Murthy € Anita, 2009, p-17)°° 1 @il fRfmrecae
TEATFME @9 QN AT & vo% FAT e, AfSrans,
fomares, T=ve ¢ Qifts R ke TIRme o @F TR @ oA
(FTOIE G0 AT 32 S TS GFe A A T T2, «@fe
ST & QFT5 &P T (Walsh-Childers et al., 1997) |

Associated Press Managing Editors (APME) Association-4 B (e
(Kossan, 1992)%° (4l (107, €Y wo% TGaMre! ICee TS e
Eife fera Sfor ARAEE & AmE Sifswe s J@mei@
AR, @A Se *ore (@ Zaifa e 2oz T4 | Flatow (1994)%°
RITICRS, FGAE Wi AEAMAGGET FRIMSCF TS GE-PS AT
& T e @ wEifte T @ e g wieT | 2o
At W Wi Fiae MR [Reew MQ@iems e99 &l
BT Flatow MIRITATRA, 3.8 *SI* FFT € b4 FF SIMA HIFR G0
(I (@A TN * RO @ QR FER =00 | GifiFea
@ R TR 29T CF@ JFamd T G2 I3 A8 THE -
U.v% |
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TA AQAE T FE, AZFAE SR THAYE AR W W @R 8¢%
T AR T I, O RWIAL GAIZATS AT A | 9T AR
Al (oNTg TR, MeRmal siid v e 1@ 77, IR are @
e orel el 'Y 11 8y Wolx Teaiel CF FCAF, SIMA P
TRIAR APTRL S (AT Y& ([ AR ¢ *IOIA TGmIe] JCCL,
SR 2[F TRIAWA A SIMF (TS (T ARCE | 20 oI Teawro!

ored MRTmTms @ AN S Press Institute of India’d
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8% T UGS W 3 Sl T@rel NF IR, (Al
@FASIE O/ (@9 A #2701 58 Ta se *ored @@ x4ifg
ferrm P ST T | 8o WO Temrel AT, SRl
STt T, Fiaer [Twfs T2 Sima AfeP e A ¢ T |

Murthy 8 Anita (2009, p-62)**° SItHa aTI=aT ARTACZ, 59 T
Tevie W4T 58 T FAT AFE Iva faS I =R SIvd 2=
FRICTT T GO TG e A 8 IFT @ | ST IR,
PSS B, SAfes Aae! 8 TR ARG [re T o FReE
WS AR ez oF T |

Q@ TEENT A (R, A AQ I W @EGHSR S
FFCE o7 T (@ T TS AR =, TG 0o *reie KT e 8-
b T%T AN TS A (Murthy 8 Anita, 2009, p-65)>°¢ |
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LeRACRIED
NRFAT AwfS

G2 AREAN oo wAfrenrs 2rers g [Ruamae qre T TRR | FR
82T W@l SIS feeFfe e ey ey Aferre Rrmes eviq
freaeary fRTeme e <3 78T 9 | & T WF (A0S ST Tefe
T IR S ARARE & A HIIes R (rll Mg (Pollard,
G. 1996) I @8+ vl 7P exls M s wiwenere «f «f
IRCE | IR GIEF QFI0 *F QFIOS bIFRE N8 [FAHCE 41T
A TR | ToRE AfRWE e 8 vewerEe ffre s AfeR vme
e |

e e

YT G Mo MR G BIRIT 776l =01 fefere qeTr
FRRNT ~IRBIere 200" | W3 IFAF STwC=y RS BN 8 FIFeIF
Y2 AT TATE T IR | (TSl Soreeta [feg I3, e,
MR 73, &7 IR SWEIARG (A H@AR T4 AR | G2 A&
KISEED W fq4ifee e¥ @@ (self-administered questionnaire) IRIT
Tolie 1@z A AR (TTAEA-5) | &¥oq (o 217 o AT R
IRRFe ARIM TN foTmeE ISl THWS, dferaws @
TPV Wy Rl T =1 AR TR iee; sRE
TegEd e iR o Feee fo7 o T MRmEs  F e
AFFRSIE AT | @I AFFRIRTENE @7 Bife Rend o <
TRACR | I IR ATFIHIF OO G- CFC@ ARDT (o= 1T =CAC |

Wi SR SN W, NEa g, Wenre, vigef, (@9
B €U 2 (e 7 | MRS ANEGS, FAHA T ¢ TNifg
TATE IMACRA & @ A&ho AR T4 =W | Wiseman € Aron (1970, p
37){04‘ TR, ®a method for collecting and analyzing social data via

highly structured and often very detailed interview or questionnaire in

order to obtain information from large numbers of respondents presumed to

be representative of a specific population” |

ROV, Pollard, G. (1996). A comparison of measures of job satisfaction used in studies of social
communicators. International Communication Gazette, 57 (2), pp. 111-119.
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Schenkman.

BN

TR Aafed @R IWEACTF 8 AT ST AATRA ST ¥y
ePofE I I/Z© T | OIS ‘TR FIF SN (The heart of a
survey operation) I WSX® AT TW (Kothari, 1985, p 143)* 1 @
CACTA ePPIE NREST e e ¢ frafae 27| @ «@e @weia 7R e
E RO T IO TGO TSI (1N T o JF | Zikmund
(2003, p 66)°
problem to the researcher because they rely on the clarity of the written
word rather than the skill of the interviewer.” Adams '8 Schvaneveldt (1985
p 202)%*°
from a respondent the answers or printed (pre-arranged) questions
presented in a specific order.” | & ¥ATA YHSTAT QTSI AGTS TJ
TS IR iy ST T IR W79 TR NLICH ST S AICIqell
ST TG FACS AT BT AR 2@ ePHateTa Ted & (te
SICA | (P9 Frankfort-Nachmias Nachmias (1992, p. 239)** teTres,

“The questionnaire must translate the research objectives into specific

JCACRA,  “Self-administered questionnaires present a

CCRA, “A questionnaire is a data-gathering device that elicits

questions; answers to such questions will provide the data for hypothesis

testing.” |
ARG ANTIFA

RITT ARG AT T S T (B T MR 8.95% ) ST AW,
2fSrans 8 TS IR L¥oas e T | (ma Toires fefers
At PR ALAEH-REeeTd M I6 Al MR ToAte AR

i@ o 2| G0 YT 8 [TRIWF @A & Q@ - o
BUEITS SAIZFG AEIAN TSTF FIEFA | Dr. S.P. Singh (2009)% T,
“Pilot study is a preliminary investigation carried out to acquire
preknowledge, concerning the subject matter of a main study to be
conducted later. It is a collective term for small scale exploratory research

that uses sampling, but does not apply rigorous standards.” |
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TR 8 TR @S
TR ZCAT O A6 AF(S IF LT THACFE SNH-RO A+ I
AT TACH AT MR FAT AR | QT TIA! ZCET e elfsfafagaier
T | R AR FET GFA AfSfRfage Wit A=E FA | Fred N.
Kerlinger (2005, p 118)*° fAalbte 9o (0=t @O, “Sampling is

taking any portion of a population or universe as representative of that
population or universe.” Earl R. Babbie (1979, p. 159—160)Q88 BRIk

A AR, “JRGT CAIT TP Talcg Tofae G T R8T
CHARIT (AT PR CAIT 1507 S EIE 20T TLTR

(T I GFC T a0 BIPT *AF ARIMEAIL @ &R
& (subject of this study) RO TEEE | AT (AT AT IHACS AL
T o2l mive Afas, @Rl Glfoxs o, @reiiR @fGe
BICET, SeTIRY @ FAM NS (AR AR | ARIRFS & (4G
efePmateTe TS Rrfoe 8 e mar Kot ((vrF) Fae Afwma
T S0% ARIMICE O TRATET & 716 T4 =71 o7 7o i
ARIZF T AT 008 | TR @ TFAT O HARS & BIFT *R0
©O8 T AFIMHT AFFFR (T AT |

FRFANF & NS I (AR HEFM A A ARIMH R oA+
TR OOpe IR (58 AR | fog foq w@am wagw e
AIMEWR (e T8 TR T2 @ e8I | GTowy BIdl (AF
eFifre e s sifaw, @Rfa GRfexw sriteer, @RSIF 9F @
@fT8 BIEE G IR AW ABT IS ARAMSME T4y &¥oig
AR 1 =T |
F) MiAS QWG
T (AT AFIe S MNPted CFiq T3+ REOTT IRBFACER T
BIb@ '8 ST AMET T TS DIl AFAA e wifereiee
i ofqdr @b MRACF e RETT [0 T4 A2 | @ Sifers!
(TTAG-R) (ACF AT ST &b MR 7 (e MY e %
et i e ot 2Efe mias T RReTd =g I =7 | &bIF WRLTR
W (AT WG WMASQTETE WG (O AW €T N AT @S
Afepiibre Fe ARIMTA eeo@ @ NPT SRS e
T @fbq ARRCS b M TS BT AT BT HiRSTE TE B

R89, Fred N. Kerlinger (2005). Foundations of Behavioral Research. 2nd edition. Surjeet Publicaions.
Delhi, India.

R88. Earl R. Babbie (1979). The Practice of Social Research. 2nd edition. Wadsworth Publishing Company,
California.
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TBEE T AACZ | AIFIONT AIET AT N AT TS FAAS
AR eel@ a0 AP SeiEerel e ww b sifars
2B AT WA FI AT ACAIFS AT ol R Tege w1

JRCR |

R - o
ARRFS AQMATER I

RIRFS I TR RIRFS A AAFTR

>) A= efferay 3) The Daily Star

) AT ATCE ) The Financial Express

©) I I ©) The Daily Observer

8) PIRT 8) The Independent

@) AT AT @) The New Age

Y) EF Y) Dhaka Tribune

q) TEFD

b) TSI

5) NP

0) SICEAIF® reatioat
IR GRS wytee
AT BT AleTed AT AP O VAR ST
T SR (http:/www.moi.gov.bd/TV/List_of channels.pdf) 85

@i Bfe sritatem I et I (SE-0) | @ qeey e GRfex
8 TEINE GRfoxtaa TepR AT 3 I Sw@a ARG @
TR | A 85 BfS oritace™ Mty TAbita 4T BfS BiteneteTd Nody
AWM 5 I N7 36 B et T e I w0 2 |
TEGICE AP RCAMT BICTeT “oNF JAGE AQqWM 2B @ N 0
BTG TYAQSE 4 W | AE s Hiiteet TRPIEd Squfe (olers
FEIAPICE TR CF ICEW | (@qCRY &M Gifexq sreacea
Geferre! AT @GR SiearG fWdee [Fo (FI AF A BT (7] T e
THBE AP QAW AP I O QE (ORI (Gfrfes
SIS TIPS ST AR | OCF R beriene e 5o 7eqm
PR N I GBTEe @ AR ASYE FAl W | AZ @F el
BEIFTAI BT AT @ AW &BIF I G BfS BIITHeTSTe Ze:
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A=RFS BfS Borceer
afbaa et BICAE o2
It fofe RIS
ERiGE] eI
G Glerfoxs ot (oo
BfSroceT Glfen afbas e
AR = fofe
w2 fofe R fofe
fer fofe feaffe
BIICTET-5 BIICET-q) (led ffer ffcse)
BIICAE *8 (B3 ffeat feifcow) @ ¢ fofe
«féRe fofe YT (Bferfexi
S TANERE ST MG QWG ST TSAMH (0¥ (PRI 9%

a¥ @S B ML 8% | qatE @ - @fe fre, @b Ffe, o
@fe yk @Ee WA | @ FRG 9T @ @CeT T @Te TS AW
TR IR T 1 @ IR AbrE TYEIgeS w4 24 |

IR I ARE[ 8 FRIAW NG

TEI NI ST FHe@TZF & 2 GG QM A AN T
R TREE T4 AR | 4TS JIRISGE QW AF | @ 4h AL
Tl P MR fofere Sy @M TOILEE @V TRAR I
I | FOANH ¥ RN @ G077 75 eqm AG, TN G 1M
e (IPPT) @ TTUAR-TF MR T ReOR @1 2R | fwsiws-
JIETACH SRS HCT SRS P TeIM IFF SR @R SIS o
T fR@aoi; @3 QST IR (A (@ AT NE 5w T AT
AT @B TGS @ @ AQW AP WK AW 0T Swenz T
AP FF  fRe oAl wEerdw  A@m WG| @ete  jeEl
RfCCER8 T (31eW), IECGI8.FN (A=) €  JIGTCAZHAE P
(38%%) | @ foqls SEldq FAM TGN W IS8 FA
ADIAFST IS AICFIER AR FACO 8 AT ST ©F FACAA
s 1 eI AfSPRGE AR TWGE T IR | ETewy @ftq
ATRATS AL FA-TF AT TGS I ZTACE |

R8¢. http://www.moi.gov.bd/Radio/F.M. Radio Channels.pdf
8. http:/www.alexa.com/topsites/countries/BD

e

ST T TR

sefs o miae (5 AT 8 ot 2Efe), 206 @RS B s,
B @ T Gy @e o, 8% w3 W el ¢ Afede
wdfie @G 83 AW W fSPIR MRIMEma @3 NN TSGE
T AR | G AfSDITa eferanss, 8T THMST ¢ FR-THMFM FIZ
2RI TIRAE 1 T | SIWA N0 (@ g Teawie! el (=i | 70w
BAPe TANE TR (Stratified sampling) (N6 w08 T elfetans,
SN FHMT ¢ FRITHWCFT PR (AT O AT F AR | FAPS
TR TR OF AR Ao WEGR TLAR, A0S T TN (187
TR FORTAT B Ol T T AR @ JFS X (AF WG T
FROTS FYA I S 2T | FNAHCS FOPETET A &Pt I AT oy
T ¥, TF VAR FT1 F | AT @ TR (AF WGRT “afers gaize
T R AR TERN e JIREE T R 99 ARG |
Wimmer 8 Dominick (1987, p 76)**" IR, A stratified sample is
used when a researcher is interested in a particular characteristics,

segment if stratum of the population.”

FATRTES! TR (G TS @H NIAIE AR I | ATHG
e TR [T F@ @, (6 ANAET 96 MAACTT SATIG (ATH
T G w4 =W @ TOId RARNBT OFE G T A |
vereteT Soe efefafay ffoe war faaafba esf @@y Wte E. Babbie
(1986, p 161)Q8V qCACRS.  “Stratified sampling ensures the proper

representation of the satisfaction variables to enhance representation of
other variables related to them. Taken as a whole, then, a stratified is likely
to be more representative on a number of variables than a simple random
sample.”

QT TEARPFS ARG TEM TGN (A IAACF GFG SR S
R A4E @ IR SeGE 341 TR | 9 8:f6 7w afevitas
83 T Jref o It FRT ANTIMIF AINMME =@ =7 IR | 9
8% TR 3, foter, wfewmel Gk *mikce [apr M drers(t Ty
2SI ST @ AR-TPIMIMI WA AT FAZ P TSI
f DI Fe (WG AfSTaWs @ FHR-THIMCHT WL FIATF So% @ ¥7q
SR FCACRA | (T TReTCa Tt 127t fyewar (Bfeet Torgoie w4 e:

84. Roger D. Wimmer and Joseph R. Dominick. (1987). Mass Media Research: An Introduction. 2nd
edition. California, Wardsworth Publishing Compnay.

8. E. R. Babbie (1986). The Prctice of Social Research. 4th edition. California, Wardsworth Publishing
Compnay.
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